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1. General Information:

The Administrative Office of the Courts (AOC) maintains a certification program for case management systems transmitting Civil Case data to the State.  AOC has enlisted the assistance of the GSCCCA to assist them with the Certification process.  The purpose of this certification is to help ensure that case management systems are of suitable minimum quality, fulfill legal requirements of the Clerk, and can accurately transmit Civil Case initiation and disposition data to the State.  The GSCCCA will declare and make available lists of compliant vendors to Clerks of Superior Court.

Certification should be achieved individually for different versions within Georgia. If for example a vendor has a PC version and a Mainframe version of their indexing software and they have not distinguished the versions by using separate Certification Applications provided herein, then both versions will lose any compliance certification if either is found to fail any compliance requirement.  Re-certification is not required for any updates, services packs, or changes to local case management systems, however AOC and the GSCCCA reserve the right to re-test any certified system if problems are identified.
Certification is subject to any additional conditions that may be presented on a certification notification delivered to the vendor. Maintaining certification is expected to require ongoing, additional efforts and AOC may, at its discretion, vary the Certification Procedures on a case-by-case basis. Questions and comments may be directed to Richard McPhaul with the GSCCCA: 404-327-7327, richard.mcphaul@gsccca.org; or Walter Hickman with AOC: 404-656-7691, hickmanw@gaaoc.us. 
2. Certification Process Procedures and Requirements:

Assure your case management system meets all requirements identified in the latest version of the “Data Transmission Standards: Civil and Domestic Relations Filings and Dispositions” (Guidelines). These are typically available at the GSCCCA website. All data submitted for certification review is required to meet the requirements listed in the Data Transmission Standards.   In order to assist with questions, system changes, and testing; a compliance officer from AOC or the GSCCCA will be available.
Information to mail is to be sent to: 



Information to e-mail is to be sent to:

Richard McPhaul

GSCCCA 

richard.mcphaul@gsccca.org 

1875 Century Blvd
  



Suite 100
 


Atlanta, GA 30345.

2.1  System Requirements

Case Management Systems must demonstrate they can accurately transmit case data according to the Data Transmission Standards and the Certification will focus on the following requirements:
· Systems follow the Data Transmission Standards: Civil and Domestic Relations Filings and Dispositions.
· Must allow for case transmission when a case is open and closed.  Ideally systems should also allow for case updates as well.
· In addition to normal data transmissions and to facilitate with the current and future data clean-up projects, systems need a way to retransmit all case data in a particular time period.  It should pick up all open and closed cases during that time period.  Ideally this transmission procedure will be hidden from users to prevent accidental usage.

· Must create and store or guarantee a UNIQUE CaseID field that is tied to only one Case.  The CaseID should never change and could be thought of as the case’s primary key.  When case data is re-transmitted it should have the same CaseID that was originally transmitted.  At a minimum, systems should have a unique CaseID for cases entered or disposed on or after 1/1/2003.
· Implement Acceptance codes.  Rejected files should allow for case correction and all cases should be included in the next transmit file.  Transmitted records should be locked for edit until the transmit file is either accepted or rejected.
· Only have one instance per file of a case record.
2.2  System Testing

A live system inspection by a compliance office from AOC or the GSCCCA will be required.  Tests can be witnessed either through Remote Desktop viewing software or in person.  Tests performed may vary but will focus on the following test cases:
· Entering at least one instance of each case type with as many data fields populated as possible.  We strongly encourage case management systems to allow entry and transmission of as many data fields as possible as listed in the Data Transmission Standards.
· Verify sending of version 2 (HB 369) files.  HB 369 took effect 1/1/2008 and the current Data Transmission Standards include the new fields.  A provisional certification can be issued without including the new HB 369 data fields as part of the requirements.

· Enter a General Civil and Domestic Relations record leaving both cases open and then transmit. This test is for accurate entry of data and ability to transmit open case data.
· Update open GC case information and retransmit (if system allows updates). This test demonstrates the ability to update case information and retransmit.
· Close an open GC case and retransmit.  This test demonstrates the ability to transmit closed case data and also the ability to transmit with the same CaseID.  Also checks that the original case data is retransmitted as well.

· Generate a transmit file with invalid data and have it rejected.  This test checks for the implementation of the acceptance code in the next test.

· After rejected transmission, correct the rejected record and also enter a new record and retransmit.  This test checks that the new transmission file will pick up the corrected records as well as new cases.

· Enter a case with the same filing and disposition date and retransmit.  This checks to be sure the record will not appear twice in the same transmit file as discovered in some systems.

· Test that a complete set of case party records are included with each transmission and that party records are not duplicated.

· Test that when a case is expunged or deleted, the next transmit will include a case record without parties and the Case Type should be transmitted as “Unknown” as specified in the Data Transmission Standards.  This test checks that systems properly handle expunged or deleted data as required by AOC.

· For systems that allow then entry of adoption records, the transmitted case information should not have party information and the Case Category should be Domestic Relations as specified in the Data Transmission Standards.  This tests the ability to properly send adoption information.
2.3  Data Cleanup

After receiving certification, systems will be required to retransmit at least 5 full years of data.  Prior to transmission, both the GSCCCA and AOC will archive the particular counties data to prevent data contamination by old data.  AOC and the GSCCCA will log a County Good From Date which will be set to the beginning of the retransmission period.  Vendors who took over systems within the last five years who cannot guarantee the accuracy of the case management data prior their system use can request we set the good from date to a more recent date and will retransmit based on that date. 
2.4  Certification Process
Vendors are to submit the following by either email or postal mail to the following addresses:
1. Vendors/County IT are to submit a completed and signed Application & Technical Questionnaire (attached).

2. A Preliminary Compliance Review will be performed by AOC or the GSCCCA to determine which areas if any may require system changes.
3. AOC or the GSCCCA will perform a Detailed Compliance Review.  The review will consist of various transmission tests necessary to ensure the system meets the Certification Requirements.  These tests may vary due to differences in case management systems.  Tests not completed during a live system inspection will be required to be repeated.

4. Vendors/County IT should revise Technical Questionnaire based on any system changes.
5. Upon satisfactory completion of the above, vendors will receive a Certification confirmation from the GSCCCA.

Application for Civil Case Management Certification     10/01/2008
(Application may be completed electronically but must contain an authentic, human signature)
Company Name: ___________________________________________  Date:  ______________

Case Management System seeking certification (Enter complete Name and Version): 

____________________________________________________________________________________

   (Application is only applicable for a specific system version. See “General Information”)

Contact for Certification issues:
Contact Name: 
____________________________________________________

Contact Phone #'s: 
____________________________________________________

Company Address: 
____________________________________________________

Address continued:
____________________________________________________

Contact e-mail:
____________________________________________________
State of Incorporation: 
________________________
For publicizing your Company publicly after achieving Certification:
Marketing Website URL:
http:\\__________________________________________________

E-mail address for sending copies of county rejection notifications: __________________________________

List Georgia counties where the indexing system and version related to this application form is installed and operating. If none, include references for counties in other states where the system is operating:



Vendor Affidavit  (signature of an authorized representative is required for certification consideration):

I have read and understood the applicable GSCCCA Data Transmission Standards: Civil and Domestic Relations Filings and Disposition and the AOC Civil Case Management System Certification (Guidelines). I am aware that compliance with the Guidelines and other certification requirements must be achieved and maintained for certification. I agree to keep all case management systems sold, leased, or marketed by my firm within Georgia compliant at all times. I am aware that the Guidelines and other certification requirements are subject to be changed by AOC or the GSCCCA and that certification can be revoked if at any time a system fails to meet current requirements. I am aware that certification does not prove compliance with all the requirements, nor relieve any responsibilities for compliance with all requirements. I am aware that all information provided to AOC or the GSCCCA for certification purposes becomes a public record and AOC or the GSCCCA is not required to hold any such information confidential. I agree that all material submitted for certification purposes will be generated by the system undergoing certification and represents material as it would be generated in a production environment and/or transmitted to the GSCCCA and AOC. I am aware that I am responsible for all costs I incur while obtaining, or attempting to obtain, any GSCCCA certification. My company is authorized to do business in the state of Georgia. I will be the sole marketer and entity responsible for the system being certified – certifications are not transferable.  I am aware that maintaining certification may require additional information, site visits, or action at the request of AOC or the GSCCCA. I will hold AOC and the GSCCCA harmless for any damages or loss of revenue that result from revoking certification.
_________________________
__________________________
______________________________
____________

Signature
Printed Name 
Title 
Date 

Technical Questionnaire for AOC Civil Case Management  System Certification   10/01/2008
 (Required to be completed for Civil Case Management certification where Civil Certification has not yet been previously obtained. For others, this is optional.)
Instructions: Answer the following questions in detail as it relates specifically to the System and version described in the associated Application. Attach separate sheet(s) if necessary.

Vendor ________________________    System _____________________________________      Date  ________________

1.
Describe any differences that your system has from the corresponding GSCCCA Guidelines.

2.
What are minimum computing requirements and operating system platforms that your system operates on? (Example: “Data –entry workstations require Windows XP or later and 1gig Ram. The server requires Unix…”.) 

3.
How do you normally (intend?) to update, revise, or repair indexing systems at courthouses? (Examples: “use PC anywhere to upload changes”, “mail diskettes to clerks”, etc.)

4.
Where (provide city and state) are your technical representatives located that would support systems installed in Georgia? (Example: “Local support in Atlanta, toll-free support center located in Washington, DC”)

5.
What is your development software/language for your indexing system? 

6.
What is the database engine for your indexing system? 

7.
Explain your normal transmission logic (revised if code changes were made to meet the certification requirements):

8.
Explain how you store the CaseID and guarantee it is unique and transmitted throughout the life of the case record:

9.
Explain your implementation of the acceptance code:

10.
Provide a list detailing your Case Type mappings.

11.
Provide a list detailing your Disposition Type and Relief Granted field mappings.
