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Clerks’ Authority recognized for data protection service

Atlanta, GA — The Georgia Superior Court Clerks’ Cooperative Authority (GSCCCA) was recently honored
with the 2019 Award for Excellence in Archival Program Development by a State Agency. The award was
sponsored by the Georgia Historical Records Advisory Council, an advisory body for historical records
planning in the state, and presented on October 15 at the Georgia Archives. The GSCCCA and the Council of
Superior Court Clerks of Georgia were nominated together for their joint work in promoting disaster planning
awareness and, specifically, for the development of the statewide MyVault Online Archive Program.

The GSCCCA launched MyVault in 2007 as an enterprise-level data protection service; it was created to help
Superior Court clerks protect the irreplaceable public records maintained by their office. MyVault was designed
and implemented by the GSCCCA in support of the clerks’ ongoing business continuity planning efforts. The
intent of the program is to serve as a second line of defense against a data loss event or larger disaster at the
courthouse. Enrollment in the program allows clerks to securely protect their real and personal property records,
court data, accounting and business records, and general purpose documents, among others. Safeguarding these
records ensures their long-term protection and provides a reliable method for restoring lost data if necessary.

The MyVault program is designed to meet the needs of all counties of all sizes and with varying levels of IT
support and complexity. The program is currently protecting the electronic records of Georgia’s Superior Court
clerks in 155 counties with 132 terabytes of live data and over 845 million files currently being stored and
protected. MyVault has received a total of 138 requests to restore data since 2008, with 11 requests in the last
quarter alone. Internal audits, ransomware attacks, and human error are the top three reasons clerks have
requested data from the vault in recent months. Over 3.4 terabytes of data have been restored back to clerk
servers since the project started.
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The Georgia Historical Records Advisory Council (GHRAC), who presented the award to the GSCCCA, was
established in 1993 and consists of 12 members, appointed by the Governor, who include citizens, educators,
members of local government, historians and professional organizations. The council works to educate and
promote awareness for the significance of Georgia’s historical records; advocates for the planning and
preservation of these records; and works to ensure that the public has access to these records. Additionally, the
council advises the Board of Regents and the Georgia Archives on programs and issues relating to records
management and the preservation and protection of historical records.

Each year, the GHRAC hosts the Outstanding Archives Awards Program which recognizes the outstanding
contributions of individuals and organizations in archival development in Georgia. There are twelve different
award categories recognized. A reception was held at the Georgia Archives on October 15 celebrating all 2019
award recipients. The awards were presented by Christopher Davidson, J.D., state archivist and assistant vice
chancellor of the University System of Georgia. MyVault Archive Program Manager Tara Johnson and VMF
(Virtual Microfilm) Coordinator Jonathan Clark attended the reception and accepted the award on behalf of the
GSCCCA.

The Georgia Superior Court Clerks” Cooperative Authority was created by legislation in 1993 for the purpose of
establishing a statewide system for the indexing of UCC documents. In addition to the UCC Project, the
GSCCCA has successfully developed and implemented a variety of additional projects at the request of the
Georgia General Assembly and other state agencies. These projects, to name a few, include administering a
statewide index for real estate and personal property records and maintaining the central database of notaries
public. Information from each of Georgia’s 159 counties is centralized on the authority’s website,
www.gsccca.org. The database is accessible via public terminals located in each county clerk’s office, as well as
through the Internet, by subscription. The public accesses this invaluable data via the Internet more than a
million times a day.

The GSCCCA is governed by a board of ten members whose meetings are open to the public. The Clerks’
Authority was created, implemented and continues to operate without receiving any funds through local, state or
federal taxes, and its activities undergo constant legislative oversight. The GSCCCA has been continually
praised for its wise use of available resources, and has proven to be a resounding success for offering unique
services for Georgia counties and citizens.
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